Marian Murphy
402 Piper Street
Healdsburg CA 95448

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have used Sonic.Net for years and the service is fast and reliable but the feature I love best is their
service department. REAL LIVE PEOPLE answer your call, transfer you to the correct department
and question solved. No 20 minute waits, menues to work through as with AT&T.

When you have a company that does everything right it deserves to continue to grow and prosper.

Fighting efforts to slow or limit their business is typical of greedy large companies who are
threatened by innovative and successful small businesses.

Marian Murphy



